
 

 

Tyler Parks and Recreation 2021.1.3 Service Pack Notes 

Jira ID CRM Case Type Primary 
Program 

Notes 

REC-4956 NA Enhancement Integrations ArcGIS Online service may be used to 
determine residency status when 
contacts are created or edited. It also 
may be used to determine residency 
status specific for class registration if 
enabled in System Settings. The System 
Settings page has been updated to allow 
the use of ArcGIS Online service to 
update the residency status of all 
contacts without the Resident Override 
option selected. 

REC-4973 8590375 Bug Fix Integrations The Collection Export for New World ERP 
has been modified based on the 
specification document. 

 


